Warranty

Avro Metrology Limited warrants all of our products for aperiod o one (1) year from all
defeds related to material, workmanship, manufacturing and design. This warranty does
not cover consequential damage or misuse of the eguipment. Eadh standard o instrument
isaso warranted to perform to or excedl its gedficaionsfor aperiod d one (1) year.
Under this warranty, Avro Metrology will repair or replace (at Avro’s option) any fail ed
unit. If areplacement unit is provided, the replacement unit will assume the balance of
the warranty of the replaced unit.

Repair Centres: Avro Metrology will have one service cetre for the purposes of
recaving, repairing and returning products covered under our warranty. The astomer
will i niti ate the request for repair service. The mntad information for the service cetre
is daown below.

Point of Contad: Brad Gaffney, P.Eng

Physicd Location:  Avro Metrology Limited
287 Sopha Stred
Prescott, ON
KOE 1T0
Phore: (613 340-2907

Etnail: sermce@avrometrology. com

US Customers Ship To: Avro Metrology Limited
c/o Strader Ferris
808 Commerce Park Drive
Ogdensburg, NY 13668

Shipping Methods: Customerswill bea the transportation costs for equipment returned
to Avro Metrology Limited for repair or replacement. Avro will bea the transportation
costsin order to return the eguipment to the user.

Limitations: Thiswarranty does not cover consequential damage or misuse of the unit.
The warranties will nat, in any way, be voided by any customer-performed routine
maintenance acomplished in ac@rdance with the product manual.

Product M odifications: Avro Metrology Limited will corred any product/design or
safety defeds that prevent any delivered unt from meding their puldi shed spedficdions.
All work required to corred the defed to ensure the units med the requirements of the
pubi shed spedficaions will be dore & no cost to the austomer. Any work dore to
correct the defed shall be dorne to mee the product’ s original pubdished speafications.



